SSFA — MYREGOAPP DOCUMENTATION

GENERAL — Initial Account Creation Process

1. From a web browser (preferably Chrome) go to:

https://ssfaacademy.mycompapp.com/

2. From the top right of the main MyCompApp page, you can choose whether to Sign In, or Create an account:

HOME  REGISTRATION  FIXTURES  FIELDS  ANNOUNCEMENTS

Sign in

Signin

a. Ifyou registered for the SSFA 2021 Winter comp, you may already have an account.

Choose “Sign in” from the top right, and use the email address you registered with for 2021 season.
Your password will have been reset in the new system, and will be in the following form:

The first two letters of your First name, with the first one of them capitalised,
The four numbers of your day and month of birth,
The last two letters of your Last name.
Forexample:  John Smith born 1°tJan 1970
Jo0101th

If you are a parent who registered children, and the password form above doesn’t work, try the
same, using your eldest registered child’s information for the Password, instead of yours.

If this still doesn’t work, you can click on the “Forgot password” link at the bottom right, and get a
new password emailed to the registered email address.

If you still have trouble, you will need to contact your Club or Sutherland Shire Football Association for
assistance.

Also, if you are using the mobile app to log in, ensure you run through the above process, just don’t
create a new account if you did register for the 2021 season.

b. If you didn’t register for the 2021 season, you will need to create a New Account:

Choose “Create account” from the top right. A new screen will appear to enter your details:
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Only fields marked with * are mandatory
Create a new account

* Lastname

Creato

Click the Photo icon and upload a current photo of yourself (just from the shoulders up). You can
change the photo during this process, but once you create your account, you will be unable to
change it. You will need to contact your Club if you need it changed after that. This photo is a
required field.

In the “Email” field, input your email address that you want all confirmations and notifications to
come to for your registration. This is a required field.

In the “REG ID” field, enter your current FFA ID Number, if you know. If you don’t, or you’re unsure,
leave this field blank.

Enter your First and Last names in the next fields. These are required fields.

If you have a Preferred name, then enter this in the next field. If you don't, leave it blank. For
example, your first name might be Jonathan, but you prefer Jon.

In the “Password” field, enter a password that has at least six characters. Being a public facing
website, we suggest using a strong one, including an uppercase letter, a number, and a special
character, like a space or @ symbol. It’s a good idea to use a phrase that’s easy to remember but
change some of the letters with these stronger characters. For example:

Instead of “I love Mondays” you could use “I Love Mond@y5”

Enter your mobile phone number in the “Mobile” field. Do not add spaces between any numbers, or
it won’t accept it.

See over for instructions for the “Birthday” field.
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In the “Birthday” field, click on the calendar icon on the right of it so you can pick your date of birth.

This is a required field.

+ Emersency contact relationsis

From the calendar that appears, click on the current year. This will let you choose your year of birth.

Use the double arrows to click back or forward. Once you find your birth year, click on it.

* Birthday
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This will then have the correct year on the calendar. Do the same for your month of birth, by clicking

on the month, then choose your birth month:

* Birthday
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The calendar will now have the correct year and month, so finish by clicking on your day of birth:

* Birthday
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* Gen

Bhoto s man i cannot changs once saved
please contact club if you need to update
* Email REG 1D
coftestuser01agmail.com °
* First name Last nam Preferrad name
CCF Test User 01
Password Confirm Password * Mobite
.................... 0400123456
* Gender wwee €

* Emergency contact phone

+ Emergency contact relationship

1 have read and accept the terms of services

Create

Have an account? Click here to sign in

On the next field, click on your Gender. This is a required field.

In the “WWCC” field, if you have a “Working With Children Check”, you can enter the number here,
otherwise leave it blank.

Enter an Emergency Name, Phone and Relationship in the next three fields. Again, in the Phone field,
do not use any spaces. These are required fields.

If the person you're registering is under the age of 18, you will have three Guardian contact fields
pop up under the Emergency contact fields. These must be filled in, and if they’re the same as the
Emergency Contact details then just click the “same as emergency contact” link under them, to have

them auto filled.

* Email

ceftestuserol@gmail.com

* First name

CCF Test

* Password

* Birthday

01.01-2010

* Emergency contact name

Test User 02

* Guardian contact name

Test User 02

same as emergency contact

* Click to upload a photo

photo is mandatory and cannot change once saved
please contact club if you need to update

REGID

* Lastname

User 01

* Confirm Password

* Gender

* Emergency contact phone
0400456789

* Guardian contact phone

0400456789

Preferred name

* Mobile

® 0400123456

wwee @

* Emergency contact relationship

Partner

* Guardian contact relationship

Mother

I have read and accept the terms of services

Create

Have an account? Click here to sign in

On the next line, click on the “terms of service” link to read SSFA’s and any Club’s terms of service,
then click on the tick box on the left. Then click on the “Create” button:
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* Click to upload a photo

photo is mandatory and cannot change once saved
please contact club if you need to update

* Email REGID
ceftestuser01@gmail.com @ | | Use your FFAID or let system generate a new one
* First name * Lastname Preferred name
CCF Test ‘ User 01
* Password 6 charactersormore  * Confirm Password * Mobile
.......... @‘ ® 0400123456
* Birthday * Gender wwee @
01-01-2010 =] E Female ‘
x * *
Test User 02 ‘ 0400456789 Partner
* Guardian contact name * Guardian contact phone * Guardian contact relationship
Test User 02 ; 0400456789 Mother
same as emergency contact

|navuu¢-m accept the terms of services

Have an account? Click here to sign in

You will then see a success message. Click on the “Sign in” button and sign into your account, so you
can now register as a Player:

7
%O%E HOME REGISTRATION FIXTURES FIELDS ANNOUNCEMENTS Sign In _

©

Create new account successfully

Thanks for signing up. Your login account has been croated and activatod successfully. We have sent you an email about your
ign up as a record for you. You can sign In now.

_ i

You will also receive a confirmation email:

Thanks for signing up inbex . &
SSEAN Staging - com TT4AM (I minute ago) Ty 4
tome ~

Hi Joanne Roberts,

Thank you for signing up for MyCompApp.
The email you used to sign up is: joanneroberts234@gmail.com
Click here to sign in

If you have trouble and can’t work it out, you will need to contact your Club or Sutherland Shire

Football Association.
Page 5 of 6



SSFA — MYREGOAPP DOCUMENTATION

GENERAL — Initial Account Creation Process

3. From the “Signin” screen ( https://ssfaacademy.mycompapp.com/#/passport/login ) enter your email
address and password. You can click the “Remember me” box to save entering your email address each

time you sign in.  Then click “Sign In”:

Sign in

signin
Eman/ Regio/ FEAID:
cctestuser0l dygmad com L
—
.......... =
(E)pemenserme P—

You will be taken to the Home screen, and you will now see your profile at the top right. The first time you
sign in you will need to update your profile to include your street address. You can go into it to update your

details at any time:

SUTHERLAND
SHIRE FOOTBAIL HOME
'ASSOCIATION.. R

REGISTRATION FIXTURES FIELDS ANNOUNCEMENTS SHOPPING CART MY ORDERS

cms O Osarmsn:rp

Kareela NSW
Mon 06:00 am

14

Sutherland'Shire Foothall Association

Rexister here

Communication

Recelve emall and realtime notification

Registration

@& AppStore P> Google Play

To update your profile, click on your name in the top righthand corner then select from the dropdown menu.

where you can link or unlink accounts.
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SUTHERLAND
Ut FooTAL HOME  REGISTRATION  FIXTURES  FIELDS  ANNOUNCEMENTS  SHOPPING CART MY ORDERS ems 0 Bartra Sharp

Sutherland'Shire Football Association

Rogister hero.

Registration Communication

Receive email and realtime notification

Easy and quick mglalmn‘\q(rm
L

EQJ ‘

P> Google Play X Q

o App Store

This is
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